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Customer to do own research

Customer finds a CEC Accredited Installer

Installer selects/designs a PV system to meet the customer’s requirements

Installer / customer submits an Application to Connect with the electricity distributor
Electricity distributor accepts Application to Connect and sends email notification to the installer
/ customer with approval reference number

Customer to contact retailer about receiving and eligibility to both the REBS and the feed-in tariff
(FiT)

Electricity retailer to check Renewable Energy Buyback Scheme (REBS) eligibility and meter
compliance

Retailer informs customer of REBS eligibility and FiT

If new meter is needed, electricity retailer raises metering service order with Meter Provider. If
meter is compliant, then the meter is reprogrammed for REBS and the system connection is
recorded.

Meter is installed

Meter Provider invoices electricity retailer for metering services. Retailer to on-charge the
customer. Customer pays charge

Solar PV system is installed

Installer to submit the appropriate preliminary and completion notices to the electricity
distributor

Apply for any applicable Renewable Energy Certificates / Solar Credits

Customer is put on the Renewable Energy Tariff and a confirmation letter is sent to the customer.
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