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Clean Energy Council

Customer to do own research

Customer finds a CEC Accredited Installer

Installer selects/designs a PV system to meet the customer’s requirements

Customer / Installer submits PV Small Embedded Generator (SEG) Request Form to Electricity
Distributor

Electricity Distributor to approve PV Small Embedded Generator (SEG) Request Form
Customer receives Terms & Conditions from Electricity Distributor

Customer signs Terms & Conditions with Electricity Distributor

Customer receives PV SEG Approval Number from Electricity Distributor

Installer may carry out installation of the PV system

Customer / Installer completes Form A via Electricity Retailer for a meter change

Form A instigates Business-to-Business (B2B) Service Order Request from Electricity Retailer to
Electricity Distributor for meter installation

Meter is installed

Electricity Distributor collects Certificate of Electrical Safety on-site when meter is installed
Apply for any applicable Renewable Energy Certificates / Solar Credits

Electricity Retailer will make the necessary changes to the Customer’s account.

Sample inspection on the system may be carried out by the Office of the Technical Regulator

visit cleanenergycouncil.org.au



