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• Customer to do own research  

• Customer finds a CEC Accredited Installer  

• Installer selects/designs a PV system to meet the customer’s requirements  

• Network Connection Application made by Installer to Electricity Distributor  

• Installer submits a Power Purchase Agreement with the Electricity Retailer  

• Electricity Retailer approves Power Purchase Agreement  

• Electricity Distributor approves Network Connection Application  

• Electricity Distributor forwards Offer to Connect, and Network Connection Agreement to customer  

• Customer signs Offer to Connect, and Network Connection Agreement  

• Customer returns Network Connection Agreement to Electricity Distributor or Electricity Retailer  

• Installer submits Electrical Work Request (EWR) and supporting documents to Electricity Retailer  

• EWR instigates Business-to-Business (2B2) Service Order Request from Electricity Retailer to 

electricity distributor for meter installation  

• Meter is installed  

• Apply for any applicable Renewable Energy Certificates / Solar Credits  

• Customer is switched to the default solar generation tariff  

• Electricity Retailer makes the necessary changes to the Customer’s account.  

• Meter is installed and solar PV system is connected to the grid  


